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How did you decide?







“The ideal subject of totalitarian rule 
is not the convinced Nazi or the 
convinced Communist, but people for 
whom the distinction between fact and 
fiction (i.e. the reality of experience) 
and the distinction between true and 
false (i.e. the standards of thought) no 
longer exist.” 

—Hannah Arent, 1951



problematic content; as different from “real 
news”

fake news as 

critique of “mainstream media”1
2



November 16, 2016 

13 days after election of 
Donald Trump



https://projects.fivethirtyeight.com/reddit-ngram/



https://trends.google.com/





fake news as 

critique of “mainstream media”1



information operations
misinformation

disinformationpropaganda

low-quality news 
content

junk news

false news

problematic content; as different from “real 
news”2

What is fake?
What is news?

fake news as 
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fake news is 

“…more than a widening of 
partisanship and the misleading 
use of social media to spread 
disinformation; it’s about the 
social sharing of trust, 
credibility, and evidence in the 
making of an informed citizenry.”



Empower users

Make structural changes

How do we address it?
1

2



Empower users

https://webliteracy.pressbooks.com/

By Mike Caulfield 
Aka @holden

(with literacy)



Fact

a claim about which there is 
  
(1) general agreement by  
(2) people in the know.

<simplest definition>
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Claim

Argument
“Thank u, next” was the GREATEST pop 
song of 2018. 

Ariana Grande should not have broken 
up with Mac Miller. 

The Grammys would have been so much 
better had she performed.

“Thank u, next” is a song by Ariana 
Grande. 

The song’s lyrics refer to Grande’s 
previous relationships with Mac 
Miller and Pete Davidson. 

Ariana Grande is one of the most 
important pop artists of our time. 

Statement of fact



"Ariana Grande is one of 
the most important pop 
artists of our time.”🤔



Info that is generally not disputed by

Fact

people in a 
position to know

those who can be relied 
on to accurately tell the 
truth



“Ariana Grande is one of the most important 
pop artists of our time.”🤔

Is this generally disputed?







Question 1 
Are the people claiming this in a position 
to know?

— having access to information that 
qualifies us differently from someone else. 

— have the knowledge and/or credentials 
to understand the complexities at hand.

Opportunity

Expertise







Question 2 
Can they be relied upon to accurately 
tell the truth?

“…after you’ve whittled down your trusted circle 
based on these “position to know” attributes–you 
may still find disagreement.  

And at that point, it is useful to ask whether the 
disagreement is an honest disagreement or is a 
result of hidden (or not-so-hidden) motivations.”



Is it the whole truth? 

No.  

“Generally” means generally and truths 
and facts are different things.





1. Not all claims are statements of fact. Some are 
arguments, opinions, or beliefs. 

2. Fact-checking begins by asking if a source of 
information is in a position to know, which is 
different from “bias.” 

3. Facts are not the same thing as truth. However, facts 
help us assess truth and thus give important shape 
to our realities.

Let’s review



Empower users

3. Read laterally 

https://webliteracy.pressbooks.com/

1. Look for previous work

2. Go upstream

By Mike Caulfield 
Aka @holden

(with WEB literacy)





1. Look for previous work

“When fact-checking a particular claim, quote, or article, the 
simplest thing you can do is to see if someone has already done 
the work for you.”



1. Look for previous work

“When fact-checking a particular claim, quote, or article, the 
simplest thing you can do is to see if someone has already done 
the work for you.”

https://www.politifact.com/facebook-fact-checks/statements/
2019/nov/13/facebook-posts/claim-about-root-canals-causing-
serious-illness-no/ 

https://www.politifact.com/facebook-fact-checks/
statements/2019/nov/13/facebook-posts/claim-about-
root-canals-causing-serious-illness-no/ 

https://www.snopes.com/fact-check/fentanyl-laced-marijuana-rise/ 



2. Go upstream

“Most web content is not original. Get to the original source to 
understand the trustworthiness of the information.”

https://www.npr.org/2019/03/24/706344902/need-a-cant-miss-wheel-
of-cheese-try-playing-it-some-hip-hop 



3. Read laterally 

“Once you get to the source of a claim, read what other people say 
about the source (publication, author, etc.). The truth is in the 
network."

https://www.infowars.com/report-student-with-gun-stops-mass-stabbing-at-university-of-texas/



Make structural changes
1. Professional fact-checking
2. Demonetizing bad content
3. Better content moderation
4. Regulation



1. Professional fact-checking

Make structural changes

Institutions: universities, news agencies, advocacy groups



2. De-monetizing bad content
Institutions: platforms (Google, Facebook, Twitter, Amazon), government, 
advocacy groups

Make structural changes



3. Better content moderation
Institutions: platforms (Google, Facebook, Twitter, Amazon), tech companies

Make structural changes



4. Regulation
Institutions: government

Make structural changes



fake news?

What is the future of



Deep fakes



Resources for combating fake news

jasonluther.net/fakenews


